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To change your feedback questions for a listing you will have to click on the View Your Listings, Feedback and more link from your Agent Console.














This will direct you to your Listing Console Page.





Once here you may click on the Setup Feedback Questions For This Listing link.

















This will open up a window asking if you are sure you want to make changes because it resets your current reports.





Click yes.

















After clicking yes you come to the setup page.





Here you will choose the weekly intervals you want.  (Recommended to be set at 2.)














Here you will also choose your questions as well as make your own question if you want.





Once you are done choosing click the “Update” button at the bottom of the page.














After clicking the update button a page will appear confirming the changes have been saved.





Click the Close Window Link.
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Here s where you setup your default questions to
send a feedback e-mail to a showing agent.

In order for your reports to show correctly you
must use the same set of default questions listed
below. You may choose all the questions or just a few!

After the showing agent is entered by the listing agent
or seller, the questionnaire e-rnail you selected is automatically sent
This questionnaire will be sent out 2 more times at weekly intervals. You may
send the e-mail questionnaire manually at the view showing agents page
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2 Are You Sure - Microsoft Internet Explorer
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Are you sure you want to Setup your Questionnaire ?

This will reset your current set-up
and will change your current reports.
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Your feedback questions have been setup!
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