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To customize your feedback you will go to the View Your Listings, Feedback and more link from your Agent Console














You will then come to the Listing Console Page.





Here you will click on the Setup Feedback Questions For This Listing.

















This next page states that by clicking yes you will reset your current questionnaire settings.





























Click Yes.

















After clicking yes you will arrive to the setup page.  Here you will select the questions you want displayed in your feedback.




















You also have the option of including two of your own personal questions.

















You may also select how often they are sent in weekly intervals.


(Recommended setting for two.)

















After you complete choosing your questions you may click on the update button at the bottom of the page.

















A window will appear confirming it has been saved, and that you may close the window by clicking on the Close Window link.
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